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Welcome to our July Food Bank Newsletter! 
As the warmth of summer shines across our community with the odd downpour, we welcome you 
to the July issue of the Food Bank Newsletter. Each month, we gather stories of compassion, 
resilience, and generosity, all driven by the shared goal of ensuring that no one in our 
neighbourhood goes hungry.  

Event – Picnic in the Park  

 

 

The Picnic in the Park event held at Carlisle Park in Morpeth on 13th July was a wonderful success, 
bringing together friends, families, and neighbours for a day of joy and community spirit under the 
summer sky. We extend our sincere thanks to all the Trustees and Volunteers who generously gave 
their time and energy to support the event. Your dedication, enthusiasm, and hard work were truly 
invaluable and greatly appreciated by everyone in attendance. The smooth running and cheerful 
spirit of the day were made possible because of your efforts. A highlight of the day was our raffle, 
which featured an array of fabulous prizes and drew much excitement from the crowd. We are 
delighted to announce that the raffle raised £242. Every penny of these proceeds will be donated 
directly to the Food Bank, helping to support those in need within our wider community. 
Congratulations to all our prize winners! Each winner has been notified. Thank you to everyone who 
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bought tickets and contributed to the success of the raffle. The day was filled with laughter, good 
company, and a wonderful sense of community togetherness. We are grateful to everyone who 
joined us and supported the event in any way.  

 

Special Thanks  
HANDELSBANKEN  

We would like to extend our warmest and most sincere thanks to Handelsbanken in Morpeth for 
their unwavering support of the Food Bank. Over the course of four days, we had the pleasure of 
welcoming eight dedicated members of Handelsbanken’s staff, all of whom volunteered their time 
and energy at our warehouse. Their enthusiasm, compassion, and commitment truly made a 
difference, ensuring that our shelves were well stocked and that our operations ran smoothly. 

Handelsbanken’s partnership with the Food Bank goes far beyond these volunteering efforts. Their 
support is constant and wholehearted, manifesting in a multitude of ways that help us serve those 
most in need across the community. We are endlessly grateful for the relationship we have built—a 
partnership founded on kindness, mutual respect, and a shared vision of making a positive impact. 

As we look ahead, we are excited at the prospect of welcoming the Handelsbanken team back to 
the Food Bank later in the year. Dare we mention it—Christmas time is on the horizon, and with it 
comes the spirit of giving, joy, and togetherness. We cannot wait to share the festive season once 
again with our friends at Handelsbanken. 

Thank you, Handelsbanken Morpeth, for being such an integral part of our journey. Your generosity 
inspires us, and your support uplifts our entire community. Hohoho! 

GRACE DARLING PRIMARY SCHOOL 

This term, Year 3 pupils at Bishops and Grace Darling Primary have been learning about important 
Christian and Jewish teachings in RE. They explored Jesus’s message to “Love God and love your 
neighbour as yourself” and the Jewish principle of tikkun olam, meaning “repair the world.” Both 
faiths encourage us to make the world a kinder, fairer place. 

Reflecting on these values, the children thought of the work done by the Wansbeck Food Bank and 
those who rely on food parcels during challenging times. Believing that small acts of kindness can 
make a real difference, so year 3 class decided to put their learning into action. 

They created heartfelt notes for people who visit the food bank. Their messages include: 

• You are brave, and you are not alone. 
• There are brighter days ahead. 
• People care about you and want you to feel happy and safe. 
• You matter, and your story is important. 
• Small acts of kindness can make a big difference. 



 

We are reminded that “love your neighbour as yourself” and tikkun olam are not just lessons for the 
classroom, but for life.  

The staff and children Thanked Wansbeck Food Bank for that we do to “repair the world” in our 
community.  

 
 
 
Network Event – Thriving Together 
The spirit of collaboration was alive and well at Newton near Hexham on Tuesday, 15th July, as 
community organisations and passionate individuals gathered for the latest "Thriving Together 
Northumberland" networking event. 

Among the attendees were me and Karina, both eager to connect with local partners and explore 
new avenues for community support. The event provided a fantastic opportunity to put faces to 
familiar names and forge new relationships, all in the shared pursuit of making a positive impact 
across Northumberland. 

One of the highlights of the day was finally meeting Peter from Blyth Food Bank in person. Blyth 
Food Bank has been a steadfast supporter of our initiatives, notably donating much-needed dog 
food on numerous occasions. It was a pleasure to thank Peter directly for the crucial role his team 
has played in our work. 

We also had the chance to contact with, Kirsty and Jessica from Everyturn Mental Health, both of 
whom regularly refer their clients to our food bank in times of need. Our discussions at the event 
sparked new ideas about deepening this partnership. Kirsty expressed interest in having her team 
become more actively involved, requesting volunteer forms so that members could lend a hand at 
the food bank. Moreover, we began brainstorming ways to support Everyturn clients experiencing 
homelessness, with the goal of providing them with certain essential food supplies. This exciting 
collaboration is still in its early stages—watch this space as we develop meaningful support 
pathways together. 

Another noteworthy conversation was with Tracey from the local Chamber of Commerce about how 
they could help support the food banks and have a guest speaker from any of food banks across 
Northumberland to attend one of their events.  by spreading the good work, we do and if any of the 
upcoming network events. 

 She later shared on her LinkedIn page, spreading the word about the power of local partnerships. 

On Tuesday I met two wonderful women at a networking event, Claire Slater from WANSBECK VALLEY 

FOODBANK and Sam Gilchrist from West Northumberland Food Bank. Whilst we were chatting, their 

passion for further support, particularly from businesses, was clearly expressed. They need you/us!  

 

Food banks serve millions of people each year, and the demand often outpaces supply. Economic 

https://www.linkedin.com/in/ACoAAEZXu0Yevents.JIqUIW1XiyySThEbv8o
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pressures, inflation, and unexpected crises (like pandemics or natural disasters) increase the need rapidly. 

 

They need support from businesses to help food banks because food insecurity is a large and complex 

issue that requires resources, coordination, and sustained support—things that businesses are well-

positioned to provide. 

 

It can help your Corporate Social Responsibility by supporting food banks which aligns with many 

companies’ CSR goals, building goodwill with customers, employees, and communities. 

·      Businesses have platforms and reach to amplify the issue of food insecurity and encourage broader 

community involvement. 

·      Businesses can help with the resources that food banks lack.  

·      Businesses can donate money, food, logistics, staff time, and expertise. 

·      Businesses often have surplus inventory that can be safely distributed instead of wasted. 

 

In short, businesses bring scale, structure, and sustainability to the fight against hunger, making them 

essential allies to food banks trying to meet both immediate needs and long-term solutions. 

 

Let's not forget: 

Food is a Human Right - No one should feel ashamed for needing help to meet a basic need like eating. 

It Can Happen to Anyone of us! Illness, job loss, or inflation can put anyone in a tough spot. Food banks 

are there for temporary support, not as a judgment. 

Shame Creates Barriers, so it’s vital to stop the stigma. Stigma stops people from getting help, which can 

worsen physical and mental health and prolong financial struggles. 

 

Needing help isn't a weakness, it's part of being human. We must keep creating a community where 

people feel safe, supported, and stronger together. So, a plea to all connections to reach out to these 

ladies and their food banks, or your local food bank, and find out how you can support them further. They 

are more than happy to come to your business or an event to chat with the support they need. 

Events such as these remind us that a resilient, caring community is rooted in strong relationships and a 

willingness to work together. We left Newton near Hexham feeling inspired and optimistic about the 

future, grateful for the new friends and the renewed sense of purpose that comes from collaborating 

with others who share our commitment to making a difference. 

 

New Volunteers 
The Food Bank is delighted to extend a heartfelt welcome to two new volunteers, Sophie and Graham, 

who have recently joined our team. As we continue our mission to support our community, we 

encourage all staff and volunteers to make Sophie and Graham feel truly at home. Their arrival marks 

another step forward in strengthening the spirit of kindness and compassion that defines our Food Bank.  

 



 

 

Shift Lead Shout Out  

 

 

 

If any volunteers are interested in becoming a Shift Lead, please contact the office staff – 

As Food Bank Shift Lead, you will play a crucial role in ensuring the smooth running of the Food 
Bank warehouse. In this role you can make a real difference to both the people you serve and the 
volunteers you lead, ensuring a positive experience for all. 

What you will be doing 

• Supervise and motivate your team of volunteers who are on shift with you. 

• Oversee and delegate tasks to ensure the smooth running of the Food Bank warehouse 

• Attend team leader meetings as required 

• Make sure all drivers know their driving routes for delivering parcels 

 

I would like to give a personal Thanks to Henry one of our volunteers for stepping up and becoming 
one of the newest Shift Lead recruits.  

 

 



 

Volunteers Registration Numbers 

 

Please could all volunteers when next on shift call into the office and check the registration number 
the office holds for you. As a few volunteers have unfortunately received a parking ticket due to the 
incorrect registration number details given.  

 

 

Impact at a Glance 
• 1806 referral since January to the end of June. 
• 2876 Adults Fed 
• 823 Children fed 
• 84% are returning clients 

 

 

 

 



 

 

 

Great WIN for the Lionesses 
In a night that will be remembered for years to come, England’s Lionesses delivered a masterclass 
in football, securing a hard-fought victory and etching their names in sporting history. From the first 
whistle to the final moments, the energy in the stadium was electric, with thousands of fans 
cheering as the Lionesses displayed skill, resilience, and unity. Their win was not just a triumph on 
the scoreboard; it marked a cultural watershed for women’s football and, perhaps more 
importantly, for the young girls watching at home and in the stands. Role models play a pivotal role 
in shaping young people’s ambitions. The visibility of the Lionesses—on television, in the media, 
and at community events—has made a profound difference. Girls from all backgrounds can see 
themselves reflected in these accomplished athletes, and this representation fuels dreams and 
ambitions. 

Role Models Who Have Overcome Hardship 
Throughout history and in contemporary society, there are countless individuals who have faced 
poverty, hunger, and insecurity in their formative years. Their journeys remind us that where you 
start does not determine where you finish. 

 

Leah Williamson 
Leah Williamson, captain of the England women's national football team, has discussed how her 
family sometimes relied on food banks during her childhood. Rather than feeling ashamed, 
Williamson has used her platform to advocate for greater awareness and support for families facing 
food insecurity. Her honesty and openness inspire young athletes and non-athletes alike, showing 
that strength is found not in the absence of struggle, but in the courage to confront and overcome it. 

 

 



 

 

 

Update from David  
 

Update on the move 

 

 

 

In the last newsletter we mentioned that we expected to have carried out a trial run of packing and 
dispatching bags from the new warehouse facility and would be operational by the end of July. 

Regrettably, due to a series of ongoing issues and having to focus our energies on a range of other 
activities, including completing some grant applications with challenging deadlines, the July 
milestone has not been possible.   

 



 

However, progress is continuing to be made. In the last month a new and independent WIFI facility 
has been installed. This has made a tremendous difference in being able to fulfil the administration 
of the referrals and management of the database for the recording of activity.  

In addition, the overhead heaters have been installed. This has resulted in the layout of the racking 
having to be modified to accommodate the location of the heaters. 

 

 

 

Effective use of space within the new warehouse continues to be an ongoing challenge. Since the 
recent difficulties experienced in the sourcing certain lines of food, we need to purchase in high 
volumes when the food is available to ensure we do not run out.  The tinned meat has just arrived at 
the wholesalers following a six-week delay in supply and was collected earlier this week. We have 
also been advised that future supply may be difficult. 

With immediate effect, we are introducing a trial in the reduction of the range of bags we offer. To 
reduce the variety of bags we need to stock; the following is proposed on an experimental basis.  

It is intended to stop offering the C (three person) bag. Instead, should a family of three require a 
parcel, it can be accommodated by issuing a combination of A and B bags.  

In addition, the children’s J2 bag will be deleted with every eligible child in the family being issued 
with a J1 bag. This will be reviewed during the period running up to Christmas.  

The intention is to be able to carry much higher levels of stock in the A, B and J1 bag types. It will 
also release space to be able store dedicated specialty bags for Halal, Diabetics, gluten-free and 
Vegetarian clients. 

Other proposed changes, due to the difficulties in the supply of Smash, it is proposed that the 
Smash will only be placed in A bag when being distributed on their own. Where a combination of A 
and B or J1 bags are requested, a 2kg bag of fresh potatoes will be included. 



 

We also intend to supply loaves of bread where possible rather than the buns especially in the 
larger bags. In recent weeks we have sourced an alternative supplier for the bread. We believe a loaf 
of bread will be more useful and versatile for a family as opposed to buns. 

Forty tents and sleeping bags for the homeless have been delivered following the successful grant 
being secured.  

In addition, we have applied for a grant to fund a toiletries pack for the homeless and for other 
clients who request such items. Claire and Karina have identified a supplier who has created a 
prepacked toiletries bag containing the following products.  

 

Shampoo 30ml,  Conditioner 30ml Bath & Shower 30ml Moisturiser 30ml 

Soap Flow Pack 15g Bamboo Toothbrush Total Action Toothpaste 10g 

 

 

It is also proposed to purchase deodorant and baby wipes from the same supplier. 

 

 

 

 

 

 

 

 

 



 

 

Vehicle update 

Following the successful bid for a contribution in funding from the Joicey Trust, the larger Ford 
Transit LWB van was ordered and collected earlier this week. 

The photograph below shows it awaiting collection with the two older vans being traded in against 
the new van.  

 

 

 

 

Our thanks go particularly to Mike Mullaney at Vertu Ford Newcastle who delivered outstanding 
customer service and facilitated a wonderful deal professionally to enable the food bank to 
purchase the van so seamlessly.   



 

Some facts and figures to ponder upon …... 

(Might be worth memorising because Karina is very astute at devising quizzes)  

The costs of producing the various types of bags of food is summarised below based on most 
recent cost of food purchases. 

• A bag  £15.75   
• B bag  £21.09 
• C bag  £30.00 
• J1 bag  £ 8.13 
• J2 bag  £13.40 
•  

Key purchases during July 2025 

• 1500 tins of meat 
• 960 tins of rice pudding 
• 960 tins of spaghetti  
• 648 litres of milk 
• 600 packets of custard 
• 600 packets of Smash 
• 100kg of fresh potatoes 

 
 
June client activity 
 
310 referrals, 495 adults, 128 children, 84.2% returning clients. 

A bags 212  (1142 ytd) 

B bags   87   (474 ytd) 

C bags   40  (190 ytd) 

J1 bags   41             (318 ytd) 

J2 bags   34 (195 ytd) 

Dogs    56 (338 ytd) 

Cats    21 (128 ytd) 

 

See you next Month  


