eCK
A4 v.

“
<
$ ! J ‘o A monthly newsletter brought to you by
) ® <
fJﬁ Wansbeck Valley Food Bank
A
&

<~ &+
oOd B2

Vol 1 Issue 8 29.08.2025

NEWSLETTER August 2025

Welcome to Augusts Food Bank Newsletter!

As the summer draws to a close, we want to take a moment to thank everyone who has
supported the foodbank throughout the busy holiday period. Your generosity has made a real
difference in our community, and we’re delighted to share some updates and stories from
August.

New Volunteer — Welcome

August has brought a wave of wonderful new faces to the Food Bank, and we couldn’t be more
thrilled. Please join us in giving a heartfelt welcome to our newest volunteers.

e Kevin

e Paul

e Andrew
e Janet

We’re excited to have you on board and look forward to the impact we’ll have together.

Special Thanks & All the Best

As we welcome new faces to the Food Bank this August, we also take a moment to honor
someone who'’s been with us from the beginning. Sean has offered unwavering guidance, and a
deep commitment to the mission of the Food Bank, he played a role in shaping how we operate
and serve others. After much reflection Sean has decided to step down from his driver’s role at
the Food Bank. On behalf of everyone at the Food Bank, we extend our deepest thanks and
warmest wishes to Sean for the future.

A fond farewell to one of our volunteers, Pat, after more than a decade of dedicated service at
the Food Bank. We want to say a BIG Thank You for everything she has done over the years,
we wish Pat all the very best in her next chapter.



Celebrating Two Years at the Food Bank

This month marks my two-year anniversary at the Food Bank, and | want to take a moment to
express my deepest thanks to everyone who’s been part of this journey so far. From day one,
I've felt welcomed, supported, and inspired by the incredible people around me. Together, we've
worked hand in hand to serve our community, uplift those in need, and make a real difference.
I’'m so proud of what we’ve accomplished. To my fellow trustees, volunteers and staff, Thank
You for your kindness, your dedication, and the wonderful friendships we’ve built along the way.
Here’s to continuing the good in all our work and growing stronger together.

Ford Transit Van Induction—Don’tmissout " @

We’re holding an induction session for the new Food Transit van at the Food Bank, and we want
to make sure everyone has the chance to attend. If you have missed the email, here are two
available dates:

Friday 29" August at 10:30 AM
Tuesday 2nd September at 10:30 AM

Mark Facey will be leading the induction, which will take no more than 30 minutes. It's a great
opportunity to get familiar with the van and ensure everyone’s confidence in using the new van.

If you're able to attend, please let the office staff know by phone or email so we can plan
accordingly.



Shift Lead Shout Out

Shift Lead

We are still in need of new Shift Leads, please contact the office staff —

As Food Bank Shift Lead, you will play a crucial role in ensuring the smooth running of the Food
Bank warehouse. In this role you can make a real difference to both the people you serve and
the volunteers you lead, ensuring a positive experience for all.

What you will be doing
e Supervise and motivate your team of volunteers who are on shift with you.
o Oversee and delegate tasks to ensure the smooth running of the Food Bank warehouse
o Attend Shift Lead meetings as required (3x a year)

o Make sure all drivers know their driving routes for delivering parcels

| would like to give a personal Thanks to Dawn and Lesley, two of our volunteers, for stepping
up and becoming our newest Shift Leads.




& Fire Safety Reminder — daily Sign-In Required ’)‘

Just in case you missed my email, | want to highlight an important update regarding fire safety
procedures at the Food Bank. With effect from Thursday 28" August, all Trustees, Staff, and
volunteers must sign in/out at the main reception using the log in the orange folder. This is a
crucial step to ensure everyone’s safety and accountability in the event of a fire or emergency
evacuation.

***** Please can we make sure when volunteers come on site that you use the main door and
not through the door next to the roller shutter****
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~ % \Great North Run — Cheering on our Champions! — %\

We are thrilled to announce that six incredible runners will be taking part in this year’'s Great
North Run, all raising funds to support the vital work of the Food Bank. This year, Karina and |
will be there in person — cheering from the sidelines, handing out good bags to our runners at
the finish line, and hopefully collecting a few donations along the way. We’re so proud to stand
behind our runners and show them how much their efforts mean to us and the community.

To our runners: thank you for your dedication, your energy, and your heart. We wish you the
very best of luck- may the miles fly by, and the finish line feel triumphant.

é Christmas Quiz Night — Save the Date! é

The Trustees are excited to invite you to this year’s Christmas Quiz Night — a chance to test
your trivia skills, enjoy some festive cheer, and celebrate the season together!

VENUE: The Wansbeck, Morpeth
Date: Thursday 20" November
Arrivals: from 6:30PM

Speech: 7pm -7:15PM

Quiz Starts: 7:30PM

Ky
* What’s in Store:

o Adrinks token for every volunteer attending (from the Trustees)
e Food Platters served during the break (from Helen at The Wansbeck)



o Prizes for first place and yes last place too!
o Optional festive flair: Christmas jumpers and hats are encouraged, but feel free to
come as you are

RSVP by October 315t
Please let the office staff know ASAP if you'll be joining us- by phone or email.

Let’'s make it a night to remember.
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= A Huge Thank You to Tesco Express Ashington & |
KPS

We'd like to give a big shout-out to Tesco Express Ashington and KPS for their incredible
generosity and community spirit. Together, they donated £500 worth of food items to the Food
Bank — a gesture that will make a real difference to the families in need.
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KPS, specialists in new builds, fit outs, and refurbishments, were the team behind the
construction of the new Tesco Express in Ashington. When KPS offered a donation, Jonathan,
the store manager at Tesco Express, turned to his customers for ideas — and the response was
clear: support the local Food Bank.

Karina and | had the pleasure of meeting the teams from Tesco Express and KPA to personally
thank them. Their kindness didn’t stop there — Tesco express has continued to donate food
items, showing an ongoing commitment to supporting the community.

We are truly grateful for this support. It's partnership like these that reminds us of what
community is all about.




ASDA Friday — A Heartful Success

870 sxamwm

CASH PRAKS
DONATION rouermes

Friday, 22" August was another incredible day of community spirit at ASDA Ashington, where
customers showed overwhelming generosity during our latest food drive.

Thanks to their kindness, we collected enough food items to provide 512 meals for those in
need. Alongside that we received:

26 litres of bottled water

8 sets of nappies

5 household cleaning items
115 toiletries

£9.70 in monetary donations
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A massive thank you to Amanda, our ASDA champion, for her continued support and
enthusiasm. And of course, we’re deeply grateful to our amazing team of volunteers who made
the day run smoothly:

Sharon, Irene, Vince, Janice, Peter, Mike, Henry, Dawn, Sophie, Caroline, Nick, and our
fantastic corporate volunteers from Nissan Sunderland.

Your time, energy, and compassion make all the difference.



Funding update — A huge Thank You to Karina

We're thrilled to share a fantastic update on our funding efforts. Karina has been working
tirelessly behind the scenes in securing vital grants to help our Food Bank continue supporting
the community.

Thanks to her dedication, we recently received a grant that allowed us to purchase:

20 sleeping bags and tents for our homeless clients
Disposable plates, bowls, and cutlery to support those without kitchen/cooking
facilities.

With a significant rise in homelessness this year, and winter fast approaching, this grant couldn’t
have come at a more critical time. These items will provide warmth, safety, and dignity to those
who need it most.

| want to extend a personal and heartfelt thank you to Karina for her incredible effort,
attention to detail, and countless hours she puts into her applications. Your work is making a
real difference. Keep up the good work.

Following the success of the recent grant, Karina and David have been invited to attend the
prestigious Best of Northumberland Awards 2025, hosted by the Banks Group. The ceremony
will take place at the stunning Slaley Hall Hotel, Spa 7 Golf resort in Hexham on Thursday, 13"
November.

The invitation is a wonderful recognition of the hard work and impact made through the grant —
especially the support provided to our homeless clients. Let’'s wish them a fantastic evening and
keep our fingers crossed for some more good news to come.

Update from David

Following on from the move....

Now that the move to the new warehouse has been completed, the focus over the next few
weeks will be a period of consolidation. To establish and embed working practices to enable the
food bank to work effectively and efficiently within the new facility. This will include a review,
training and appropriate awareness of the necessary policies and procedures which have been
reviewed recently by the Board.



An area that will be under review will be the content of the food bags. This will ensure that we
are still meeting our clients’ needs combined with being able to source a robust supply of the
food items in the quantities we need.

In addition, and as mentioned previously, to develop dedicated specialist bags for our clients
who request Halal, gluten-free, or our homeless.

A series of working groups will be established soon along with working with the Dietitian who
had advised the food bank in the past on the nutritional value of the bags.

We will also be making provisions to be able to receive the items donated from church and
school harvest festivals before gearing up for Christmas.

«® Warehouse Move - A huge Thank You to our Trustees!

Karina and | would like to extend a heartfelt thank you to all our Trustees and Associate
Trustees for the incredible work they’ve done behind the scenes to ensure the smooth transition
to our new warehouse.

Special thanks go to:

John Rowley, Chair of the Food Bank, who spent endless hours assembling racking — every
nut and bolt meticulously secured to keep everything in place.

David Lea, the man of many hats (and all of them worn well), for his tireless support in sorting
food items and assisting John throughout the move.

Mark Facey, our Transport Trustee, who’s been hard at work cleaning the vans — we hope
you’'ve noticed the sparkle!

Sheila Rowley, who oversaw the move from the porta cabin to the new warehouse with grace
and grit, kept the team in line.

This move marks a new chapter for the Food Bank, and it wouldn’t have been possible without
their teamwork.

Thank you to all our volunteers for adjusting to the move at such short notice.



Chairmans Report

All Good Things ....

Some say the proverb "Good things come to those who wait" has its origins in the early 16"
century. Others involved with the food bank will say “never has such a proverb been more
relevant to us over the past three years!”

And now some 5 days of operating out of our new accommodation I'm beginning to relax a little
and reflect on how far we have come in the past couple of years and appreciate our good
fortunes. Hopefully with the challenges and distractions of living in temporary accommodation
behind us we can look forward and re-focus on our core objectives.

| am convinced that among the many good things to have come out of the waiting is a renewed
sense of purpose, tolerance, and compassion bound by a togetherness, patience and
willingness to adapt and to make things work so the parcels keep on flowing. That experience
humbles me and undoubtedly enriched us as a charitable organisation and bodes well for our
future and the welfare of our clients.

But that’s not all | need to say about the proverb | mentioned at the beginning ....

You see it was Henry Wardsworth Longfellow who later adapted this ancient saying as in - “All
things come to him that waits - if he works while he waits”

In short you must “work at what you want” and all I'm trying to say is that our good fortunes and
the opportunities we enjoy today are a product of your enduring commitment — your good works
— and your appetite to serve those in less fortunate circumstances.

Thank you so much ....






